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Getting Started

Introduction

Ultrasoft® DataShield lets you organize and store your important
information conveniently and securely on your Microsoft® Windows®
computer and synchronize it with your Palm OS® handheld computer, so
you can access your data when you need it, wherever you are.

And DataShield doesn't just store and protect your information — it helps
you manage it.

*  Convenient — Store birthdays, policy numbers and membership
details. Attach notes and schedule reminders on your handheld to let
you know when things need attention.

*  Secure — Store account numbers, PINs and passwords. DataShield
uses military-strength encryption to keep your information safe in its
password-protected database.

»  Flexible — Use the built-in templates to organize your data, or create
your own templates. Select your own security settings to give you the
right balance of convenience and protection.

*  Simple — You don't need to be a database programmer to configure
DataShield just the way you want it. You can start entering your data
within seconds.

Starting Ultrasoft DataShield

To open Ultrasoft DataShield on your Windows computer, click the
Windows Start button, then choose Programs and Ultrasoft DataShield.

The first time you open DataShield, it may ask if you want to create a new
database and/or set a password. It will then display the Record View and
you can immediately begin entering your data.

If you plan to synchronize DataShield with your Palm OS® handheld, see

“Steps for Using DataShield” on page 6 before you run the desktop
program.

Ultrasoft DataShield
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Setting a Password

A password is used to protect your data. You must enter the password to
access DataShield on your Windows computer.

IMPORTANT: Do not forget your password. It cannot be recovered. See
“Changing Your Password” on page 31.

You can use the same DataShield password on your Windows computer
and on your Palm OS handheld. DataShield can be configured to keep
your password synchronized on the two platforms. See “HotSync
Options™ on page 35.

Steps for Using DataShield

Step 1: Installing Ultrasoft DataShield
Step 2: Entering Your Data

Step 3: Using Ultrasoft DataShield
Step 4: Backing Up Your Data

Step 1: Installing Ultrasoft DataShield

Download and run the Ultrasoft DataShield setup program on your
desktop computer. The setup program will install DataShield on your
computer and on your Palm OS® handheld computer.

The setup program will allow you to select the optional template and icon
databases. When the setup program is finished, synchronize your Palm
OS® handheld computer to install the software. The synchronization
process will create linked databases that will be used to share
information between your PC and your handheld.

Step 2: Entering Your Data

After installing Ultrasoft DataShield you can immediately begin entering
your important data using the provided templates. To get started, see
“Creating and Editing Data Records™ on page 14.

You may also want to create your own templates, or modify the provided
ones. See “Creating and Editing Templates” on page 24.

You can enter data either on your PC or on your handheld. When you
synchronize, your entries will appear on both platforms. See
“Synchronization” on page 33.

Ultrasoft DataShield
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Step 3: Using Ultrasoft DataShield
Ultrasoft DataShield allows you to:

Create and edit data records

View your data

Control the level of data security

Schedule reminders on your handheld when items need attention

Backup your data to your desktop computer

Step 4: Backing Up Your Data

Any changes to your Ultrasoft DataShield data on your handheld are
automatically backed up to your desktop system whenever you
synchronize.

To back up the DataShield database on your desktop, use the Backup
menu command. See “Backing Up Your Data” on page 20.

Getting Help

You can access this User’s Guide from within DataShield for Windows by
selecting the Help menu option, or pressing the F1 key.

Additional help is available on-line. See “Getting Help” on page 39.

Ultrasoft DataShield
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Managing Your Data

Overview

The Ultrasoft DataShield window includes several panes.

= Datashield

o [m] ]
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Ultrasoft
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Templates @ Ultrazaft http:##zecure. uliasoft.com W R —
@ @ Yahoo b pahos. com Description: Litrasoft

Personal

URL: hitp://secure ultrasoft.com
Records

Login: jg23@msn.com

Password: *

Edt..

Fecord | Mote | Reminder

Ready

T

*  The toolbar is displayed beneath the menu, and contains buttons for
frequently used menu commands.

e The shortcut bar is intially displayed at the left side of the window,
and displays shortcuts to the Template and Record list views.

e The list view pane in the middle shows the Template or Record list.
¢ The preview pane displays data for the selected template or record.

The status bar at the bottom of the screen displays status messages
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The toolbar also contains the HotSync User selector. If your computer
hosts several HotSync users, you can choose the HotSync ID from this
drop-down list.

Arranging the Window Layout

The toolbar, shortcut bar and preview pane can be moved, resized, hidden,
dragged away from the main DataShield window and left to float on their
own, or docked at any edge of the main DataShield window.

Use the View menu commands to hide or show the toolbar, status bar,
shortcut bar and preview pane, or to select the Template or Record view.

By default, DataShield memorizes window placement and pane selection.
To disable this feature, or to further customize the window layout, toolbar
contents, keyboard shortcuts or other workspace attributes, use the
Customize command in the Tools menu.

To reset the workspace layout to its “factory default”, use the Reset
Workspace command in the Tools menu.

Viewing Your Data

The Record View

The Record View displays your data records. You can choose to have
DataShield either display or mask your encrypted data in the list. See
“Security Preferences” on page 29.

LCategon: IF'ersonaI j Tope: IWeh Pazswords j
Descripion | Walue | B|al@]
& A0L http: //userz. aol.com B
@ Ultrazaft hitp: /secure ultrasoft. com <!

& ‘vahoo hittp: &y yahoo. comm
Mew... Edit

To access the Record View, click the Records icon in the shortcut pane, or
select Records from the View menu.

The list displays each record’s description field, its designated display
value, and icons to indicate if the record has an associated alarm or note,
and if it’s marked Private or Archived.

Ultrasoft DataShield
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Data records that are marked Private can be hidden or masked in the list
using the Private Record options in the View menu. See “Record Details”
on page 15. Records that are marked Archived are not synchronized with
your Palm OS handheld, and can be exported and removed using the
Archive command in the File menu. See “Record Details” on page 15 and
“Archiving Records” on page 20.

To customize the display of the Record View, use the Preferences
command in the Tools menu.

You can filter the list by template type and by category.

»  To change the template filter, click the type name located at the upper
right of the pane and choose a template from the pop-up list. See
“Using Templates” on page 23.

*  To change the category, click the category name located in the upper
left of the pane, and choose a category from the drop-down list. See
“Using Categories” on page 19.

To create a new record, click the New button. See “Creating and Editing

Data Records” on page 14.

To edit a record, double-click on its name in the list, or select the record
and click the Edit button.

With the preview pane enabled, select a record in the list to display its
details in the preview pane. From the Record Preview pane, you can drag/
drop fields to other programs such as Internet Explorer.

To delete a record, select it and click the Delete toolbar button, or right-
click the mouse on its name and choose the Delete command from the
pop-up menu.

You can also select a record and use the main menu, pop-up menu, toolbar
or keyboard shortcuts to cut, copy, paste, archive or print it.

Keyboard shortcuts are displayed in the menus. Mnemonics for buttons
and other controls are indicated by an underlined character in the button or
other caption. Windows XP users: press the Alt key on your keyboard to
highlight shortcut mnemonics.
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Customizing the Record View

To customize the display of the Record View, open the Preferences
dialog via the Tools menu and select the General tab.

General | Securit_l,ll HatSync Action | HotSync Options | Reqistration

Sort by (WERE i
Dizplay columns: IE
¥ Remember type
¥ Remember categony
¥ Enable hyperlinks in presiew

v Hide unused fields

ak. I Caticel |

The Preferences dialog also includes tabs that let you select security
settings (see “Security Preferences” on page 29), configure your

synchronization options (see “Setting the Synchronization Properties” on

page 34), and input your DataShield registration code (see “How do I
register Ultrasoft DataShield?” on page 38) .

*  Click the Sort by drop-down arrow and select the sort order for the

list:
* Type
¢ Name

*  Order Entered

Click the Display columns drop-down arrow and choose the number
of columns to be displayed in the main list.

Check the Remember type and Remember category options to have
DataShield memorize the type and category selections for the Record
List view.

Check the Enable hyperlinks in preview option to enable clickable
hyperlinks in the Record Preview. See “Viewing a Data Record” on
page 13.

Ultrasoft DataShield
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*  Check the Hide unused fields option to hide unused fields in the
Record View. Only fields that contain data will be displayed. See
“Viewing a Data Record” on page 13.

Viewing a Data Record

Click on a data record in the Record View to display its details in the
preview pane. The Record preview pane is illustrated below.

ol=l

Ultrasoft

Personal

Description:
URL:
Login:

Password:

itrasoft
hitp: ffsecure ultrasoft.com

abc122@msn.com

FEREERES

Record INc-te I Heminderl

The record name is displayed over the color specified in its Record Color
setting. See “Record Details” on page 15.

If the clickable hyperlinks option is enabled (see “Customizing the Record
View” on page 12), hyperlinks values are shown in blue and underlined.

You can click on the text tojump to the hyperlink.

If the record has a scheduled reminder, the reminder details are displayed
on the Reminder tab. If it has a note attached, the note is displayed on the

Note tab.

To copy a value to an input field in another program such as Internet
Explorer, click your left mouse button on the field and drag it to the other
program’s window, and release the button. The other program must
support drag/drop operations.

Ultrasoft DataShield
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Creating and Editing Data Records

Ultrasoft DataShield lets you view, create and edit data records using the
Record View.

To create a new record, click the New button in the Record View.

To duplicate a record, click on its name in the Record List View and use
the Copy and Paste menu commands. Duplicating and modifying an
existing record can be a quick way to create a new record.

To edit an existing record, click on the record in the Record View, then
click the Edit button. When you edit or modify a record, the new
information replaces the previous information.

Record Data Values
When you create or edit a record, the Record Edit View is displayed.

Ultrasoft

Type: IWeb Pazswards j

Description :  Ulrazoft

URL: http://zecure. ultrazoft. cam

Login: jg23@msn.com

Pazzword

Recard | Detailsl Mote I Hemindell

ak. I Cancel |

When you create a new record, its fields and default settings are based on
the currently-selected template. See “Using Templates” on page 23.

TIP: If you plan to create several new records, select the category and
template in the List View first. When you click the New button, the
category and template will be pre-selected, and the cursor will appear in
the Description field ready for you to start typing.

Ultrasoft DataShield
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TIP: If you ve already
begun to enter data, you
can select a different
template without losing
your entries.

Click the Type drop-down list and choose a different template to change
the record’s template. When you select a different template, the record’s
field values are re-mapped to the new template.

Enter data values into the appropriate fields using the keyboard or
highlight text in another program that supports drag/drop (such as the
Palm Desktop application), and drag it to the input fields using your
mouse.

NOTE: When you create or modify a record, its fields are encrypted
based on their corresponding setting in the template. See “Using
Templates” on page 23.

Click OK to save the record, or Cancel to discard your changes.

Record Details
Click the Details tab to view the record details.

X
Ultrasoft
Shaw i Lt -
Category: IF'ersonaI j

Recard Calar: _| 3
Fecord lcon: Ij HEEE S S @ F.
1

aay i
V¥ Searchable
[ Private
[~ Zmchive

Record  D2tai [ nate | Reminder |

ak. I Cancel |

Default values for the record details and reminder schedule are inherited
from the record’s template. See “Using Templates” on page 23.

*  Click the Show in List drop-down arrow and select a field to be
displayed in the second column of the Record View. The record’s first
field (usually the Description field) is always displayed in the first
column.

Ultrasoft DataShield
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*  Click the Category drop-down arrow and select a category for the
record. See “Using Categories” on page 19.

*  Click the Record Color and Record Icon selectors to choose a color
and icon for the Record View display. See “Viewing a Data Record”
on page 13.

*  Check the Searchable option to make the record searchable on your
handheld using the Palm OS® Find function.

*  Check the Private option to mark the record as private. Use the
Private Records setting in the View menu to specify whether private
records should be shown, hidden or masked.

*  Check the Archive option to mark the record as archived. Archived
records are not synchronized with your Palm OS handheld. See
“Archiving Records” on page 20.

Record Note
Click the Note tab to view the record note.

Ultrasoft

DataShield dossn't just store and protect your information - it =
helps you manage it.

Carvenient - Store birthdayz, palicy numbers and membership
detailz. Attach nates and schedule reminders on your hatdheld
to let you know when things need attention,

Secure - Stare account numbers, PIMs and passwards.
DataShield uses militan-strength encryption to keep pour
information zafe i its password-pratected databaze.

Flexible - Uz the built-in templates to organize pour data, or
create your own templates, Select pour own zecurity settings to
give you the right balance of convenience and protection,

Simple - You don't need to be a database programmer to —
configure D ataShield just the way you want it ou can start
TI

Hec:grdl Details Hote Iﬁeminderl

ak. I Cancel |

Use a note to store any information that doesn’t belong in a field, or to
make special notes about the record.

TIP: To enter a tab character in the note field, type Ctri-Tab.
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Record Reminder

Click the Reminder tab to view the record reminder schedule and
message.

Reminder: [ 3/31/2003 <

ap | 40000 P =
Fepeat: INone J
Message: [Dion't forget to register :I

Fiecord | Details | Mote  Fieminder |

ak. I Cancel |

Default values for the record reminder schedule are inherited from the
record’s template. See “Using Templates” on page 23.

Record reminders are displayed on your Palm OS handheld only.
They are not displayed on your Windows computer.

*  Click the Reminder drop-down arrow and select a date for the
reminder. To cancel the records reminder, deselect the checkbox.

*  Choose a time for the reminder using the At selector.

Ultrasoft DataShield
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*  Click the Repeat trigger to open the Repeat Settings dialog and
specify a repeating reminder schedule for the record.

| Mone | Draily |Weekl}l| tonthiy | rearly |

Ewveny: I'I _I; Wieek(s]

1 a/31/2004

End or:

Repeator: [ S[M|T[w[T[F[5]

Ewvery week on'wWednesday

ak. I Catcel

*  Enter a reminder message in the Message field. This message will be
displayed when the reminder is due.

TIP: To enter a tab character in the message field, type Ctrl-Tab.

Click OK to save the record, or Cancel to discard your changes.
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Using Categories

Categories are used to filter records in the Record View. See “The Record
View” on page 10.

To create, rename or delete a category, choose the Categories option from
the Tools menu, or select “Edit categories” from the category list in the
Record List view.

Edit Categories x|

Business g
Perzonal —l
CluickList

Mew...
[elete. .

Eename...

dil

Help

To add a category, click the New button, and enter the name of the
category.
To delete a category, select it in the list and click the Delete button.

When you delete a category, the records in that category are moved to the
Unfiled category.

To rename a category, select it in the list, click the Rename button, and
enter the new name.

Changes you make to the categories in DataShield are reflected on your
Palm OS handheld the next time you synchronize.

Printing

To print a record or template, select it in the Record or Template View,
and click the Print toolbar button or select the Print option from the File
menu.

To print all records or templates, open the Record or Template View, click
the Print toolbar button or select the Print option from the File menu, and
choose the All option.

Ultrasoft DataShield
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Backing Up Your Data

To back up your Ultrasoft DataShield for Windows database, choose the
Backup option from the File menu.

Later, if necessary, you can use the Restore option from the File menu to
restore your backed-up database. This will overwrite your current database
with the data from the backup file.

You should periodically back up your database to a diskette, CD-RW or

web archive so that it will be safe if your computer’s hard drive should
fail.

Archiving Records

To archive records and templates, use the Archive option from the File
menu.

This option will export records that are marked for archive to a file that
you specify, then delete those records and templates from your current
DataShield database.

You can mark records and templates for archive by selecting them in the
Record or Template View, and clicking the Archive button in the toolbar
or selecting the Archive option from the pop-up menu. You can also mark
records and templates for archive in the Record and Template Details
dialogs. See “Record Details” on page 15 and “Template Details” on page
26.

Later, you can re-import data from an archive file using the Import option
from the File menu.

Importing and Exporting

Ultrasoft DataShield for Windows will export data to a text file in
Extended Markup Language (XML) format, which preserves the complex
structure of your DataShield data. Many utilities, including Microsoft®
Internet Explorer, will allow you to work with XML files.

To export the data from your DataShield database, choose the Export
option from the File menu. You will be prompted for the name of the
export file, and you can choose whether or not the exported data is to be
encrypted. Select or enter a file name and click the Save button.

To import data, use the Import option from the File menu. Imported
records, templates and categories are merged with your current DataShield
database.

You can import data from a DataShield archive or export file, or from a
delimited text file, such as a Comma-Separated Values (CSV) file,
generated by another program.

When you import from a delimited text file, the DataShield Import Wizard
will display step-by-step instructions, prompt you to describe the file

Ultrasoft DataShield
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layout, parse the data into columns, and walk you through the import
process:

You can specify which delimiters and qualifiers are used in the file.

The first row of the file can contain column names, which can be used
to automatically create a new template. Alternatively, you can select
an existing template or explicitly create a new one.

If you select an existing template, you are prompted to specify which
template fields correspond to the imported data columns.

You can specifiy a column that contains a category name for each
record, or select an existing category.

You can specifiy a column that contains a note for each record.

If each row contains different kinds of data, you can specify a column
that contains a template name, or select/create a template for each row
as it is imported. You can also choose to be prompted to select a
category and note column for each row.

You can also exchange data between DataShield and other programs using
copy/paste and drag/drop operations. See “Viewing a Data Record” on
page 13 and “Record Data Values” on page 14.

Ultrasoft DataShield
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Using Templates

Overview

Ultrasoft DataShield uses templates as a basis for data records. When you
create a new record, its fields, default settings and reminder schedule are
based on the currently-selected or last-used template. See “Creating and
Editing Data Records” on page 14. In addition, the Record View can be
filtered by template. See “Viewing Your Data” on page 10.

DataShield comes with a set of pre-defined templates that you can use as a
starting point for your own templates.

Viewing Templates

The Templates View shows a list of available templates.

W ame I EI;
& Automobiles

il Batk Accounts

" Birthdays

Calling Cardz

B Cell Phones

W Clathing Sizez

& Combinations

B Credit Cards
= Debit Cards e
= E-mail Accounts

& Eventz

3 Frequent Flyer

® |dentification

@ Ingurance Policies

2 Login LI

Mew. . Edit...
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To access the Templates View, click the Templates icon in the shortcut
pane, or select Templates from the View menu.

The list displays each template’s name, and an icon to indicate if the
template is marked Archived.

Templates that are marked Archived, and their records, are not
synchronized with your Palm OS handheld, and can be exported and
removed using the Archive command in the File menu. See “Template
Details” on page 26 and “Archiving Records” on page 20.

With the preview pane enabled, select a template in the list to display its
details.

To create a new template, click the New button.

To edit a template, double-click on its name in the list, or select it and
click the Edit button.

To duplicate a template, click on its name in the list and use the Copy and
Paste menu commands. Duplicating and modifying an existing template
can be a quick way to create a new template.

To delete a template, click on its name in the list and then click the Delete
button in the toolbar, or right-click the mouse on its name and choose the
Delete command from the pop-up menu.

NOTE: You cannot delete a template that is used by data records. You
must delete or reassign the data records first.

You can also select a template and use the main menu, pop-up menu,
toolbar or keyboard shortcuts to cut, copy, paste, archive or print it.

Keyboard shortcuts are displayed in the menus. Mnemonics for buttons
and other controls are indicated by an underlined character in the button or
other caption. Windows XP users: press the Alt key on your keyboard to
highlight shortcut mnemonics.

Creating and Editing Templates

To create a new template, click the New button in the Templates View, or
use the Copy and Paste menu commands. To edit an existing template,
double-click on its name in the Templates View list, or click its name and
click the Edit button. See “Viewing Templates” on page 23.

Ultrasoft DataShield
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When you create or edit a template, the Edit Template View is displayed.

Edit Template x|

Frequent Flyer

& Field Mame | fdd
O Desciiption

Account # [elete
O PN

Edit

Up

[Mown

il [

Template [ petsils | Reminder |

ak. I Cancel |

*  Enter the name of the template in the Name field.

NOTE: Template names must be unique.

e Click the Add button and enter a field name to add a new field.

*  Click the checkbox next to a field name to select whether or not data
for that field is encrypted in the DataShield database.

NOTE: Unencrypted data appears as plain text to anyone who might
obtain a copy of your DataShield database. Be sure to encrypt any
fields that might contain private information.

*  Select a field and click the Delete button to remove the field. When
you click the OK button, the field will be removed from
corresponding data records.

e Select a field and click the Edit button to rename it.

*  Select a field and click the Up or Down button to change the order of
the field in the list.
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NOTE: When you reorder the fields in a template, the fields in
related data records are also reordered.

Click the OK button to save or update the template, or click the Cancel
button to discard your changes.

Template Details
Click the Details tab to view to the template details.

Frequent Flyer

Showin Lis: IR ~ |
Record Color: |:||'|

Record lcon: G 1 R El.a FE =
4| i3
¥ Enciypt Motes
[ Zchive

Template D813 | Beminder |

ak. I Cancel |

Click the Show in List drop-down arrow and select a field to be
displayed in the second column of the Record List View. The record’s
first field (usually the Description field) is always displayed in the
first column.

Click the Record Color and Record Icon selectors to choose a
default color and icon for the Record View display for records based
on the template.

Check the Encrypt Note option to encrypt notes attached to records
based on the template.

Check the Archive option to mark the template as archived. Archived
templates and their records are not synchronized with your Palm OS
handheld. See “Archiving Records” on page 20.
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Default Reminder Schedule
Click the Reminder tab to set or change the default reminder schedule for

the template.
x|
Frequent Flyer
Message: Renew membership ;I
[ -]
Schedule: IYEETL'H J
A& {12:00.00 PM =

Templatel Dietails Fieminder |
ak. I Cancel |

*  Enter a reminder message in the Message field. This message will be
displayed when a reminder is due for records based on the template.

TIP: To enter a tab character in the message field, type Ctri-Tab.

*  Click the Schedule trigger to open the Repeat Settings dialog and
specify a repeating reminder schedule for the template. To cancel the
schedule, choose None in the Reminder Schedule dialog.

*  Choose a time for the reminder using the At selector.

Record reminders are displayed on your Palm OS handheld only.
They are not displayed on your Windows computer.
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Data Security

Overview

Information that you enter into DataShield is stored in a password-
protected database.

You assign a password when you first run DataShield, and when you lock
the program, nobody can access your encrypted data without your
password — not even the software engineers at Ultrasoft.

Security Preferences

To access the Security Preferences, open the Preferences dialog via the
Tools menu and select the Security tab.

Preferences x|

General Security | HatSyne Action | HotSync Dptionsl Reqistration

Security Level; IMedium j

[ Enciypt all data
¥ Show decrypted data in list
¥ Show decrypted data in preview pane

¥ Create searchable records

ak. I Caticel
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DataShield has three pre-defined security levels: high, medium and low.
Or you can select your own options in the security preferences screen to
create a custom security level.

High: DataShield will use the highest security settings to protect your
data. This also means that you will be required to enter your password
each time you access the program.

Medium: The program will select security settings that attempt to
give the best balance of security and convenience to most people.

Low: DataShield will use lower security settings. You will have to
enter your password only infrequently, but your data will not be as
well protected.

Custom: Select this option by choosing your own individual security
settings.

DataShield for Windows supports the following security options:

Encrypt All: With this option enabled, DataShield will encrypt all
your data, regardless of the encryption settings in your templates. See
“Creating and Editing Templates” on page 24.

Show decrypted data in list: With this option enabled, DataShield
will decrypt and display encrypted data in the Record View.
Otherwise, it will mask encrypted data in the list. See “Viewing Your
Data” on page 10.

Show decrypted data in preview pane: With this option enabled,
DataShield will decrypt and display encrypted data in the Record
Preview. See “Viewing a Data Record” on page 13.

Create searchable records: With this option enabled, new records
will automatically have their Searchable attribute enabled. See
“Record Details” on page 15.

Ultrasoft DataShield

Data Security ¢ 30



Changing Your Password

The first time you run Ultrasoft DataShield, it requires that you assign a
password.

You can change your password at any time using the Change Password
option in the File menu.

Change DatasShield Password |

= Pleaze enter the D ataShield password for
@ "K.aren'.

Old pazsword: ||

Mew pazsword: I

Canfirm pazsword: I

Fasswords are case-sensitive.  [v hazk

;4 Caticel

You can choose to synchronize the DataShield password on your
Windows computer with DataShield on your Palm OS handheld. See
“HotSync Options” on page 35.

If you use the PIN password format on your Palm OS handheld, you must
enter the corresponding numerical button values for the password on your
desktop computer.

3 Enter Password o

\ / //Lf_r o .f’;TM
WEEi
T~ ataSh;a)ld 6

— —
I— =5
™ Mask |~~__

(oK ) (Cancel ) ( Clear ) 4

You can un-check the Mask checkbox and tap the buttons to determine
their numeric button values.
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If you use the alpha-numeric password format on your Palm OS®
handheld computer, your password must be between four and sixteen
characters in length. If you use the digits-only or PIN format, it must be
between four and six characters in length. A longer password provides a
higher degree of security. For more information, see the DataShield for

Palm'" Powered Handheld Computers User’s Guide.

IMPORTANT: If you lose or forget your password, it cannot be removed
or recovered. Record your password in a safe place.

Locking DataShield

Ultrasoft DataShield will lock automatically when you close the program.
You can lock DataShield at any time using Lock Now command from the
File menu, or the Lock Now toolbar button. DataShield will lock
immediately.

When DataShield is locked, you must re-enter your password to access the
program.

If you cancel the password prompt without entering your password, you
can use the Unlock command from the File menu or the Unlock toolbar
button to regain access to the program.
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Synchronization

Overview

Ultrasoft DataShield for Windows includes a conduit to synchronize your
entries with DataShield on your Palm OS handheld. The conduit is
installed when you run the Ultrasoft DataShield setup program on your
Windows computer and choose the Full Setup option.

You can set the Ultrasoft DataShield synchronization preferences using
the Palm Desktop Custom dialog, or using the Preferences dialog via the
Tools menu in DataShield for Windows.

To access DataShield synchronization preferences using the Palm Desktop
Custom dialog:

1. Open the Start menu and choose Programs > Palm Desktop > Palm

Desktop.
2. To open the Custom dialog, open the HotSync menu and choose
Custom.
x|
Conduit Action
Memo Pad Synchronize the files ;I Done
Expensze Synchronize the files I_I

MotePad Synchronize the files Change... |
Woice Memo Synchronize the files
[rataShield Synchronize the files Diefault |
Inztall Enabled

Install Service Templates  Enabled

Install To Card Enabled

System Handheld ovenwrites Deskiop =

3. Make sure that your Hotsync ID is selected in the top drop-down list.

4. Choose DataShield from the conduit list and click the Change
button.

Ultrasoft DataShield Synchronization ¢ 33



Setting the Synchronization Properties
The DataShield Properties dialog includes the following tabs.
*  HotSync Actions
*  HotSync Options
*  The About Page

HotSync Actions

The HotSync Actions properties tab allows you to specify the action that
HotSync will take the next time you synchronize Ultrasoft DataShield.

Datashield Properties x|

HotSync Action | HatSyne Dptinnsl About I

— karen's Cumrent Settings:

Default HotSync Action:  Synchronize the files.

MNext HotSync Action: Synchronize the files.

— HotSyne Action for DataShield
5! &+ Synchionize the files [~ Werbose logging

0 m " Desktop ovenwrites handheld B Shres s

= ™ Recovery mode
W " Handheld averwites Desktop

B " Do nathing

[ Set as default HotSync Action

0K I Cancel | Apply |

*  Synchronize the files: changes to your DataShield database are

exchanged between your Windows computer and your Palm OS
handheld.

* Desktop overwrites handheld: the data from your Windows
computer replaces the data on your Palm OS handheld.

* Handheld overwrites desktop: the data from your Palm OS
handheld replaces the data on your Windows computer.

* Do nothing: no DataShield synchronization takes place.

+  Set as default Hotsync Action: makes the selected option the default
for subsequent HotSync operations.
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Verbose logging: additional information is recorded in the HotSync
log.

Show progress: displays a dialog that shows the synchronization
status.

Recovery mode: forces all records, not just modified or new records,
to be uploaded from the Palm OS handheld and does NOT update the
data on the handheld, so that you can try again if necessary. This can
be used to try to recover lost data from the Palm if, for example, your
PC hard drive crashes. Results are not guaranteed.

HotSync Options

Datashield Properties |

The HotSync Options properties tab allows you to specify how you want
your DataShield database synchronized.

HatSync Action  HotSync Options | About |

— Ulrazoft DataShield

¥ Sunchronize password with handheld

[~ Synchronize security settings with handheld

Ok I Cancel Apply

Synchronize password with handheld: your Ultrasoft DataShield
password is synchronized between your Windows computer and your
Palm OS handheld. If you change your password on one platform, the
change is reflected on the other when you synchronize.

Synchronize security settings with handheld: your security
settings are synchronized between your Windows computer and your
Palm OS handheld. See “Security Preferences” on page 29.
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The About Page

The About tab in the DataShield Properties dialog displays the Ultrasoft
DataShield conduit version, and your HotSync ID or user name. This is
also where you enter your Ultrasoft DataShield registration code to
activate full synchronization.

You can also enter your registration code in DataShield for Windows via
its About dialog, or in its Preferences dialog on the Registration tab. See
“How do I register Ultrasoft DataShield?” on page 38.
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Helpful Hints and Troubleshooting

Frequently Asked Questions

This chapter contains a selection of Frequently Asked Questions. For the
answers to more questions, or to get online assistance, please visit the
Ultrasoft DataShield support web site at http://support.ultrasoft.com/.

*  System Requirements
*  How do I register Ultrasoft DataShield?
*  What should I do if I forget my password?

*  What if I lose my registration code?
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System Requirements

Ultrasoft DataShield for Windows requires Microsoft® Windows® 98 or
later.

DataShield for Palm OS handhelds requires Palm OS® 3.0 or later.

The User’s Guide was created using Adobe Acrobat 5.0, and can be
viewed with Acrobat Reader 4.0 or later. Visit www.adobe.com for a free
copy of Acrobat Reader.

How do | register Ultrasoft DataShield?

You can purchase an Ultrasoft DataShield registration code at the web site
where you downloaded the software, or at http://www.ultrasoft.com. You
will be asked to provide your HotSync ID.

To locate your HotSync ID, start the HotSync application on your Palm
OS® handheld device, and look in the upper-right corner of the screen.

-=— HotSync ID
e
HotSwne

Your registration code is based on your HotSync ID, so that your licensed
copy of DataShield will run only on your Palm OS® handheld computer.

When you have obtained your registration code, enter it in any one of the
following locations:

* in the About screen of the DataShield application on your Palm OS®
handheld device, or

* in the About dialog in DataShield on your Windows computer (click
the Register button), or

* in the Register tab in the Preferences dialog in DataShield on your
Windows computer, or

* in the About tab in the DataShield conduit settings (see “Setting the
Synchronization Properties” on page 34).

When you enter your registration code into one DataShield program, it
will be synchronized with the others.

What should I do if | forget my password?

Ultrasoft DataShield is designed to be secure. If you lose your password, it
cannot be recovered or removed. Your only option will be to delete and
reinstall DataShield, and re-create your data.

What if | lose my registration code?

Visit the Ultrasoft secure web server at http://secure.ultrasoft.com/ to retrieve
it. You’ll need your registered e-mail address to access the server.
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Getting Help

Technical Support

If you cannot find the answer to your question in the online help or this
user’s guide, you can get help from several other sources including the

Frequently Asked Questions, using a database search, submitting your

question to other users, and sending an e-mail to Ultrasoft support.

Frequently Asked Questions

If you have difficulty with Ultrasoft DataShield, please take a look at the
Frequently Asked Questions page at the Ultrasoft DataShield web site:

http://support.ultrasoft.com/

Search for Help

You can look for your answer in our up-to-date solution database, where
we store all questions and answers. If you are unable to find the answer
using the database, post a question online and we’ll help you personally.

Chat

For the fastest response, chat with Ultrasoft support and other Ultrasoft
DataShield users, by visiting:

news://news.ultrasoft.com/ultrasoft.datashield
or:

http://support.ultrasoft.com/forum

E-mail Support

If you send e-mail to support@ultrasoft.com, our support robot will read
your e-mail and suggest solutions.

Please include the following information in your message:

* A clear description of the problem you’ve encountered

*  Any error messages you’ve seen

»  Ultrasoft DataShield version

»  Handheld computer type, Palm OS version, and HotSync version
» A list of other programs you have installed on your organizer

*  Desktop OS version (e.g. Windows ME, Mac OS 9, Linux)

If the automatic response does not answer your question, please click the
link near the bottom of the message to let us know.
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